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The Boppy Pillow - How it All Started 
 
By Susan Brown 
 
The story of the Boppy® Pillow – a simple thought generating a great idea that evolved 
into a beloved brand.  
 
I found my inspiration at my daughter's daycare center just after returning to work 
following my second child. One day a sign was posted asking if parents would volunteer 
to make pillows.  I was more than happy to help and asked how the pillows would be 
used.  The three daycare providers who worked with the babies under one year of age 
said that they stacked pillows around the babies when they were not being held.  This 
allowed the babies to see what was going on and helped them to play.  I said, "Well 
then, why don't I make a round pillow?"   After trying various configurations, sizes, and 
firmnesses, the pillow was developed to a point of perfection. And that was the birth of 
the Boppy® Pillow. 
 
Originally developed as a sitting pillow, our clever moms told us that not only is Boppy 
great for infant sitting but that it’s fabulous for feeding, lounging, tummy time and 
playing, too.  Feeding, along with sitting, is the most popular usage (today).  Whether 
bottle or breast feeding, new parents have told us what a savior the Boppy pillow is to 
them (yes, new dads too!). We soon learned that the pillow makes mom, dad and baby 
more comfortable while feeding because it places baby in a more ergonomic position to 
relieve pressure of the back, neck and arms. In addition to comfort, research shows that 
moms who use Boppy while feeding or even playing with their babies are more bonded 
to their baby due to that closeness.   
 
So, while the original use was for sitting, we’re not ashamed to say that additional mom 
intuitiveness helped us realize all the other great benefits of Boppy; making it one of the 
most useful, productive and versatile baby products available.  All this versatility adds 
up to Boppy being the one and only product to be named the #1 product a record six 
times.   
 
An evolutionary chapter of our little story is that this grass roots love of Boppy continues 
today and has allowed us to expand the brand into other product lines including prenatal 
comfort pillows and cushions, and infant gear such as swings, bouncers, playards and 
the like.  We are fortunate to have the trust of parents to continue to let us create 
products that we believe will help make the life-changing transition to parenthood 
smooth and comfortable.   
 
So, thank you to all the tired parents out there, and the now grown teenagers who 
helped shape the direction of the Boppy story. You played an important part and we’re 
hopeful that we can continue to delight new parents in the future.  


